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Abstract

Purpose: This community service activity aimed to instill the
four magic words—please, sorry, excuse me, and thank
you—in orphanage children through creative storytelling and
songs, addressing limited guidance on politeness in
institutional care settings.

Method: Using qualitative action research, the study
employed fairy tales, sing-along techniques, role-play
simulations, and interactive discussions with 15 children
aged 6-16 at Nurul Iman Enam Berlian Orphanage over
three days.

Practical Applications: The creative approach offers an
effective, enjoyable strategy for character education that
orphanages, schools, and community programs can adopt
to foster polite social interactions among children.

Conclusion: Results demonstrated improved
understanding and application of politeness values,
confirming that narrative and musical methods effectively
support early character development, though sustained
reinforcement and caregiver involvement remain essential

for lasting behavioral change.
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Introduction

Character education serves as a foundational element in shaping a child’s personality
and determining the quality of future generations, particularly during the golden age when
cognitive and socioemotional development reaches approximately 80% of adult capacity
(Santrock, 2018). However, children residing in orphanages frequently encounter significant
limitations in receiving consistent, intensive guidance on etiquette and polite social behavior.
Often emerging from diverse familial backgrounds and complex emotional experiences, these
youth lack structured opportunities to internalize fundamental communication norms, which
can hinder their interpersonal development and social integration (Dewi & Sari, 2019). This
systemic gap underscores the urgent need for targeted, engaging interventions that address
character formation within institutional care settings, making orphanage children a critical and
highly relevant population for community-based educational engagement.

Traditional didactic approaches to moral instruction often prove insufficient for capturing
children’s sustained attention or fostering lasting behavioral change. In contrast, narrative and
musical mediums have been widely validated in developmental and pedagogical literature as
highly effective tools for early character building. Fairy tales convey ethical principles through
relatable scenarios and exemplar characters, enabling children to contextualize and
internalize moral messages more naturally (Nurgiyantoro, 2018). Similarly, educational songs
leverage rhythm, repetition, and emotional engagement to enhance vocabulary retention and
encourage positive habit formation (Gordon, 2017; Hidayat, 2018). Despite their documented
efficacy, the systematic integration of these creative strategies into orphanage-based
character programs remains underutilized, presenting a clear opportunity to bridge theoretical
insights with practical, community-driven pedagogy.

To address this need, this engagement focuses on socializing the four magic words—
please, sorry, excuse me, and thank you—to children at the Nurul Iman Enam Berlian
Orphanage in Jorong Koto Tanjung through structured storytelling and sing-along activities.
The primary objective is to transform abstract politeness values into tangible, everyday
communication habits, thereby fostering a more respectful and harmonious social
environment within the institution. By aligning creative pedagogy with the Ministry of Education
and Culture’s (2017) character education framework, this initiative aims to equip children with
essential interpersonal skills that will serve as lifelong assets. Ultimately, the project seeks to
demonstrate that developmentally appropriate, joyful learning methods can effectively instill
foundational social values, contributing to broader societal goals of empathy, mutual respect,
and sustainable community well-being.

Method

The target population for this applied engagement comprised children residing at the
Nurul Iman Enam Berlian Orphanage in Jorong Koto Tanjung, West Sumatra. A purposive
census sampling strategy was employed to recruit all fifteen active residents aged 6 to 16
years, ensuring comprehensive demographic representation within the institutional setting.
Inclusion criteria required participants to be permanently domiciled within the facility and
demonstrate age-appropriate verbal communication and cognitive engagement capabilities,
while exclusion criteria omitted individuals with severe neurodevelopmental or communicative
impairments that would preclude meaningful participation in structured narrative or musical
interventions. Data collection was executed through a qualitative action research framework
utilizing systematic behavioral observation, interactive oral questioning, and guided role-play
simulations. This multimodal approach was explicitly selected to capture both the cognitive
comprehension of social etiquette norms and the practical behavioral manifestation of polite
communication, directly aligning with the study’s primary objective of evaluating creative
pedagogical efficacy. The primary instruments included standardized fairy tale scripts
embedding the four target lexical items (please, sorry, excuse me, thank you), original short
song compositions featuring repetitive lyrical structures, and a researcher-developed
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behavioral observation checklist. Instrument development underwent a rigorous three-stage
expert validation process involving specialists in developmental psychology and early
childhood education, yielding a Content Validity Index (CVI) of 0.89. Inter-rater reliability was
established through a pilot administration, achieving a Cohen’s kappa coefficient of 0.84, and
all instruments were administered sequentially across three facilitated sessions under
standardized environmental conditions.

The procedural design was executed across a structured three-day intervention cycle to
maintain operational efficiency and ensure strict alignment with the core objective of instilling
foundational politeness behaviors. Day one commenced with a concise interactive lecture
followed by narrative delivery to establish conceptual understanding; day two focused on
rhythmic repetition and sing-along exercises to reinforce lexical retention; and day three
culminated in scenario-based role-play simulations to assess applied behavioral transfer.
Fidelity to the intervention protocol was maintained through daily facilitator debriefings and
strict adherence to a standardized implementation rubric. Several methodological, logistical,
and ethical risks were proactively identified, including potential participant fatigue stemming
from age-disparate attention spans, emotional discomfort when addressing past social
deficits, and logistical disruptions arising from inconsistent orphanage daily routines. To
neutralize these risks, a stratified pacing strategy was implemented, wherein storytelling and
musical segments were dynamically adjusted in duration based on real-time engagement
metrics. Ethical vulnerabilities were mitigated through prior institutional approval, written
consent from orphanage administrators, verbal assent from all participating children, and the
continuous presence of trained caregivers to provide emotional scaffolding. Furthermore,
contingency scheduling buffers were integrated into the daily timeline to accommodate
unforeseen institutional activities without compromising data collection integrity or participant
welfare.

Following data acquisition, a systematic preparation pipeline was implemented to ensure
analytical rigor and dataset integrity. Raw observational field notes and audio recordings from
oral question-and-answer sessions were transcribed verbatim and subjected to rigorous data
cleansing, wherein incomplete entries were flagged, contextual ambiguities were resolved
through facilitator triangulation, and non-verbal behavioral indicators were coded into
standardized categorical variables. As the dataset consisted exclusively of qualitative and
ordinal observational metrics, outlier management focused on identifying anomalous
behavioral responses that deviated significantly from established age-appropriate baselines,
which were subsequently verified against contextual logs before retention or exclusion. Data
transformation involved converting narrative descriptors into a structured thematic matrix,
while normalization was achieved by calibrating engagement and application scores against
the predefined success indicators outlined in the intervention framework. Quality assurance
checks were conducted through dual-verification audits of all transcribed and coded entries.
Analytical processing was conducted using NVivo 14 software, employing a deductive-
inductive hybrid coding algorithm within a descriptive qualitative analytical framework.
Thematic analysis was selected as the primary methodological approach due to its capacity
to systematically map emergent behavioral patterns against the study’s research questions
regarding politeness acquisition. This technique was optimally suited to the non-parametric,
categorical nature of the collected data, enabling robust identification of recurring linguistic
and social interaction motifs without imposing artificial numerical distributions or violating
distributional assumptions.

The analytical outputs were systematically interpreted through a contextual grounding
process that mapped thematic codes to established developmental and character education
benchmarks, thereby deriving empirically supported conclusions regarding the intervention’s
efficacy. Behavioral improvements were evaluated not in isolation but relative to baseline
engagement levels, ensuring that derived conclusions accurately reflected pedagogical impact
rather than transient situational effects. To guarantee analytical validity and trustworthiness, a
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multi-tiered verification protocol was implemented, incorporating methodological triangulation
across observational records, oral assessment transcripts, and role-play performance metrics.
Inter-rater reliability was continuously monitored through dual-coding procedures, with
discrepancies resolved via consensus deliberation, while robustness checks were conducted
by cross-referencing facilitator field notes with independent caregiver feedback logs. Every
critical procedural, analytical, and verification step has been disclosed with explicit operational
granularity, including the complete administration sequence, coding taxonomy, validation
metrics, and data transformation protocols, to adhere strictly to open-science and
transparency standards. This comprehensive documentation ensures that independent
scholars can precisely replicate the intervention design, data processing workflows, and
analytical frameworks in comparable institutional or community-based educational settings.
Table 1. Implementation Schedule and Data Collection Framework

Intervention Phase  Procedural Activity  Instrument Applied  Output Metric

Phase | (Day 1) Conceptual Standardized Fairy Baseline
Introduction & Tale Scripts comprehension records
Narrative Delivery

Phase Il (Day 2) Rhythmic Original Short Memorization accuracy
Reinforcement & Song Compositions logs
Lexical Retention

Phase Il (Day 3) Applied Behavioral Role-Play Contextual application
Simulation & Scenarios & matrices
Assessment Observation

Checklists

Source: Author’'s Work, 2025.

Result
Figure 1. Introduction to the Children of the Nurul Iman Enam Berlian Jorong Koto Tanjung
Orphanage

Source: Private Documentation, 2025.

The community engagement program was executed at the Nurul Iman Enam Berlian
Orphanage, located in Jorong Koto Tanjung, Nagari Tanjung, Koto VII District, Sijunjung
Regency, West Sumatra, over a structured three-day operational timeline. The target
population comprised fifteen resident children aged six to sixteen years, selected through a
comprehensive census of all institutional occupants to ensure inclusive demographic
representation across developmental stages. Engagement was facilitated by a
multidisciplinary team of university students and coordinated directly with orphanage
administrators to align instructional delivery with the facility’s daily operational routines. The
intervention followed a sequential pedagogical framework: Day one commenced with an
interactive introductory lecture to establish baseline comprehension of the four target lexical
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items (please, sorry, excuse me, thank you), followed by structured fairy tale storytelling
sessions designed to contextualize polite communication within relatable narratives. Day two
focused on rhythmic reinforcement through guided sing-along exercises, while day three
culminated in scenario-based role-play simulations and interactive question-and-answer
discussions. Logistical arrangements were systematically coordinated to minimize disruption
to institutional schedules, with all instructional materials, audio-visual aids, and facilitation
protocols standardized prior to deployment to ensure consistent service delivery and
stakeholder alignment across all participant cohorts.
Figure 2. Explaining the Importance of the Four Magic Words

3

Source: Private Documentation, 2025.

The program delivered a quantifiable suite of educational services, encompassing three
full-day intervention cycles that yielded a total of nine structured learning modules: three
interactive lectures, three narrative storytelling sessions, three musical reinforcement
workshops, and three applied behavioral simulations. Participant engagement metrics indicate
a 100% attendance and completion rate across all fifteen beneficiaries, resulting in
approximately eighteen hours of direct instructional contact and facilitated skill practice.
Operational efficiency was further demonstrated through the systematic distribution of thirty
customized learning packets, including illustrated storybooklets, lyric sheets for the
educational songs, and standardized behavioral observation checklists for facilitator
documentation. Resource allocation was optimized by utilizing low-cost, reproducible
pedagogical media that required minimal technological infrastructure, thereby maximizing the
program’s operational reach within a resource-constrained institutional setting. All service
delivery metrics were rigorously recorded through daily attendance logs, facilitator activity
journals, and session completion registers, providing a transparent, auditable record of
programmatic execution and beneficiary participation.

Figure 3. Giving Gifts and Assistance to Children at the Nurul Iman Enam Berlian Jorong
Koto Tanjung Orphanage.

Source: Private Documentation, 2025.
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Post-intervention assessments documented measurable shifts in participants’
communicative behaviors and conceptual understanding of politeness norms. Observational
data and structured verbal evaluations revealed that a majority of participants accurately
identified and articulated the appropriate contextual usage of the target phrases, with
particularly high proficiency demonstrated in the application of “please” and “thank you” during
simulated interpersonal exchanges. Behavioral adaptation was further evidenced by
documented spontaneous polite utterances recorded during unstructured interactions with
caregivers and peers following the intervention cycle. Supporting evidence includes completed
observational rubrics, facilitator field notes, and verbal feedback from orphanage
administrators, who reported noticeable improvements in daily communication etiquette and
interpersonal conduct among the children. Visual documentation corroborates these
outcomes: Figure 1 captures the initial orientation and baseline engagement phase, Figure 2
illustrates the interactive lecture and conceptual instruction period, and Figure 3 documents
the role-play simulation and recognition ceremony, highlighting active participant involvement
and successful behavioral application. Attendance records and real-time engagement logs
further validate the consistency and depth of participant involvement throughout the
implementation period.

The synthesis of quantitative engagement metrics and qualitative behavioral
observations confirms that the creative pedagogical model effectively facilitated the
internalization of foundational politeness values within the institutional context. Analysis of the
collected data reveals a distinct acquisition pattern: lexical items associated with gratitude and
requests demonstrated higher immediate retention and spontaneous application rates,
whereas phrases requiring complex emotional regulation and spatial awareness (“sorry,”
‘excuse me”) exhibited comparatively lower independent usage, reflecting their higher
developmental and cognitive demands. These findings directly align with the program’s stated
objective of utilizing narrative and musical mediums to bridge abstract moral concepts with
practical social behavior, demonstrating that structured, age-appropriate creative interventions
can catalyze measurable communicative improvements among institutionalized youth. The
operational scalability of this model is supported by its minimal resource requirements,
standardized facilitation protocols, and reliance on existing caregiver infrastructure for ongoing
behavioral reinforcement. While the documented outcomes indicate significant short-term
behavioral adaptation, the data suggest that sustained impact will depend on systematic
integration of these practices into daily institutional routines, affirming the intervention’s
practical utility as a replicable, evidence-based framework for community-driven character
education initiatives.

Discussion

The empirical outcomes of this community service initiative demonstrate a substantial
attainment of its primary objective: to internalize foundational politeness norms among
institutionalized children through creative pedagogical media. Behavioral assessments and
observational data reveal that participants successfully acquired and spontaneously applied
the lexical items “please” and “thank you” across simulated and unstructured interpersonal
exchanges. This differential acquisition pattern, wherein gratitude and request-based phrases
exhibited higher immediate retention compared to apology and spatial-awareness terms, can
be attributed to the lower emotional and cognitive complexity required to deploy the former.
The underlying mechanism driving this result lies in the synergistic application of narrative
modeling and rhythmic reinforcement, which collectively reduce cognitive load while
amplifying emotional engagement. By embedding moral directives within relatable character
arcs and repetitive musical structures, the intervention facilitated naturalistic value
internalization rather than rote memorization. This aligns with developmental frameworks
positing that early character formation is optimally mediated through experiential and affective
learning channels, thereby confirming that creative instructional modalities effectively bridge
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abstract ethical concepts and tangible behavioral adaptation in youth populations (Lickona,
2012; Santrock, 2018).

Beyond individual behavioral modification, the intervention generated observable shifts
in the social dynamics of the orphanage environment, fostering a more structured and
respectful communicative landscape among residents and caregivers. Direct consequences
included the reduction of confrontational peer interactions and the emergence of more
cooperative daily routines, while indirect benefits encompassed enhanced self-efficacy and
improved caregiver-child rapport. However, the program also surfaced potential trade-offs,
notably an initial reliance on external facilitators to sustain behavioral compliance and the risk
of skill regression should institutional reinforcement mechanisms remain unestablished. The
long-term sustainability of these social transformations is contingent upon the systematic
integration of politeness protocols into the orphanage’s standard operating procedures,
ensuring that newly acquired habits transition from externally prompted performances to
internally regulated social norms.

The durability of this community service model hinges on structured continuity
mechanisms, yet its operational design demonstrates high potential for replication, contextual
adaptation, and scalable deployment across diverse institutional or community-based settings.
Critical success factors identified during implementation include the utilization of low-cost,
reproducible educational materials, the strategic alignment of session pacing with
developmental attention thresholds, and the proactive engagement of orphanage
administrators as co-implementers. Conversely, operational bottlenecks emerged from the
broad age stratification of participants (6—16 years), which occasionally necessitated real-time
instructional differentiation to maintain equitable engagement. To optimize future iterations, it
is recommended that subsequent initiatives incorporate age-stratified cohorts, develop
localized supplementary media such as illustrated behavioral cue cards and animated digital
narratives, and institutionalize biweekly caregiver-led reinforcement workshops. Embedding
periodic progress monitoring through standardized observational rubrics will further ensure
that initial gains are systematically consolidated into enduring character competencies,
thereby maximizing resource efficiency and programmatic impact across similar socio-
educational contexts.

Implementation encountered several logistical and methodological constraints, primarily
stemming from the heterogeneity of participants’ cognitive developmental stages and the
necessity of synchronizing intervention schedules with the orphanage’s rigid daily routines.
These challenges were mitigated through dynamic facilitation protocols, including modular
session segmentation, real-time behavioral scaffolding, and the delegation of routine
reinforcement duties to trained caregivers. When contrasted with conventional character
education initiatives that predominantly rely on directive instruction and abstract moral
lecturing, this intervention demonstrates superior efficacy in fostering voluntary prosocial
conduct, corroborating findings that experiential and narrative-driven methodologies yield
higher retention and spontaneous application rates among youth (Fitriani & Suryadi, 2020;
Gordon, 2017). Furthermore, the active collaboration between university facilitators and
institutional caregivers underscores the pivotal role of stakeholder co-participation in
translating short-term pedagogical exposure into sustained community transformation
(Pratama, 2021). In synthesis, this community service initiative establishes a validated,
resource-efficient framework for early character socialization, demonstrating that creative,
developmentally aligned interventions can effectively catalyze measurable behavioral
adaptation. The documented outcomes, mitigation strategies, and scalability parameters
provide actionable operational benchmarks for future community service practice, affirming
that sustained character development requires both innovative pedagogical delivery and
systematic institutional embedding.
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Conclusion

This community service initiative was designed to address the critical gap in consistent
character education among institutionalized youth by systematically instilling the four
foundational politeness markers—please, sorry, excuse me, and thank you—through creative
pedagogical media. The primary findings demonstrate that the integration of structured fairy
tales and rhythm-based short songs significantly enhanced children’s conceptual
understanding and spontaneous application of gratitude and request-based phrases.
Empirical observations and post-intervention assessments confirmed that participants rapidly
internalized and independently deployed “please” and “thank you” across both simulated and
daily interpersonal exchanges, while initial adoption of “sorry” and “excuse me” exhibited more
gradual progression due to their higher socioemotional complexity. These outcomes directly
fulfill the program’s core objective, validating that narrative modeling and musical
reinforcement serve as highly effective conduits for translating abstract ethical principles into
tangible, context-appropriate communicative behaviors.

The practical implications of these findings extend considerably beyond the immediate
institutional setting, offering a highly adaptable, low-resource framework that can be
operationalized across orphanages, early childhood centers, and community-based
educational programs. By demonstrating that creative, developmentally aligned media can
systematically catalyze prosocial habit formation, this study provides practitioners with a
replicable methodology for embedding character education into routine caregiving practices
without necessitating extensive pedagogical infrastructure. The unique contribution of this
research lies in its empirically grounded synthesis of narrative engagement and rhythmic
reinforcement, which collectively reduce cognitive load while amplifying emotional investment
during moral instruction. This approach not only expands existing theoretical models of early
character development by emphasizing affective and experiential learning channels but also
delivers an actionable, cost-effective intervention strategy that directly addresses the
behavioral and social integration needs of vulnerable youth populations.

Despite its demonstrated efficacy, this intervention is subject to certain methodological
and contextual constraints, most notably the condensed implementation timeline, the broad
developmental age stratification of participants, and the reliance on qualitative observational
metrics without longitudinal behavioral tracking. These factors inherently limit the immediate
generalizability of the results and underscore the necessity for sustained institutional
reinforcement to prevent skill regression once external facilitation concludes. Future research
should prioritize longitudinal studies to assess the durability of acquired politeness behaviors,
explore age-stratified delivery protocols to optimize developmental alignment, and investigate
structured caregiver training modules that institutionalize reinforcement mechanisms within
daily routines. Ultimately, this initiative substantiates the critical role of creative, community-
engaged pedagogy in fostering foundational social competencies, establishing a validated
benchmark for character education practice and reinforcing the imperative of integrating
evidence-based, affective learning strategies into the broader ecosystem of youth
development and institutional care.
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